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1 WhiteStone Technology Quality Policy

Document: PC

1.1 Quality Policy
The Management of WhiteStone Technology hereby establishes the following Quality Policy as the reference 
framework for the organization's Quality Management System:

WhiteStone Technology develops, implements and markets advanced technological solutions, the most 
prominent being Calibry, a comprehensive platform for the management of calibration, testing and 
inspection laboratories. The organization provides the consulting, training, maintenance and technical 
support services associated with these solutions, addressed to organizations from various sectors, both 
public and private, at national and international level.

Our commitment to quality is based on the following principles:

1. Customer satisfaction

We are committed to understanding the needs and expectations of our customers —laboratories, metrology 
centres and industrial organizations— and to delivering services that meet their requirements and contribute 
to their success in complying with the UNE-EN ISO/IEC 17025:2017 standard.

2. Compliance with requirements

We are committed to fulfilling the requirements applicable to our services: our customers' requirements, 
legal and regulatory requirements, and the requirements of the Quality Management System itself in 
accordance with the UNE-EN ISO 9001:2015 standard.

3. Continual improvement

We are committed to continually improving the effectiveness of our Quality Management System, our 
processes and our services, pursuing excellence in every project and in the service we provide to our 
customers.

4. Competence and people development

We are committed to ensuring that our team has the competence, training and resources required to perform 
their roles effectively and contribute to the organization's quality objectives.

5. Innovation and digital transformation

We are committed to driving the digital transformation of laboratories through advanced technological 
solutions, keeping our Calibry platform continuously updated and aligned with the needs of the sector.

This Quality Policy provides the framework for establishing and reviewing the organization's Quality 
Objectives. It is communicated to all personnel, understood and applied at every level of the organization, 
and made available to the relevant interested parties.
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The Quality Policy is reviewed at least once a year, as part of the Management Review, in order to ensure its 
continued suitability to the purpose and context of the organization.

1.2 Signatures

Role Name Signature

RSG — Reviewed by Paulo Alexandre Azevedo de Oliveira

Director General — Approved by José Antonio Rubí Gonzalo
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WhiteStone Technology S.L.
Avda. del Brasil N.º 6, 1ª Planta
Madrid 28020
Spain

Tel +34 91 745 2487
info@whitestonetechnology.com
www.whitestonetechnology.com
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